STOP WHAT YOU ARE DOING. LET GO OF THE
THING YOV RRE FIGHTING O\ER. BE QUIET:

2..CALM DOWN

CLOSE EYES. EREATH MINDFULLY. OPEN EYEQ
WHEN CALM: WHEN ALL EYES ARE 0OPEN
WE ARE READY.

J.ATTITUDE CHECK

HUMILITY :DON'T ASSUME YOU ARE RIGHT.
GCOMPASSION: CARE ARGVUT EACH OTMER.
PRACTICALITY:FOCUS ON SOLUTIONS.
FLEXIEILITY:RE WILLING TO COMPROMISE.

4.XIND SPEAKING

YOVUNGEST SPEAKS FIRST.

'BE HONEST. TELL THE WHOLE TRUTH
USE A CALM CLEAR \OICE.

DON’T ACCUSE. SA¥Y “I| FEEL" OR NMT SEEMSY
CLEARLY EXPLAIN WHAT 'THE PROBLEM IS.
NMRAKE P SUGGESTION TO FIX THE PROBLEM.

3. RESPECTFUL LISTENING

NT INTERRUPT.
TRUST FIRSTIN SPEAKERS MONESTY.

"TRY TO UNDERSTAND PERSON'S FEELINGS.
B FOCUS ON SOLVUTIONS. NOT WHO IS TO BLAME.

RESPOND TO THE PRASLEM NOT YOUR EGO.

6.AGREE ON A SOLUTION
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